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About this User Manual 

This user manual contains the information you need to understand and operate TRINETRA - ADOR – Software. 
 

How this guide is organized 

This user guide contains the following parts: 

 

Section 1: Product Introduction 

 This section describes the integration of Trinetra Device with the ADOR HVRs and how the data is presented in 

the web application 

 

Section 2: Login to the application 

 This section describes how to get started with TRINETRA – Ador web application 

 

Section 3: Overview of the Functions 

 This section provides a detailed overview of the functionalities of the application 
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Introduction 

Trinetra uses industry leading web technologies and cutting-edge hardware design to bring you the highest quality of 

IoT and PaaS Solutions.  

In this customization of Trinetra – Ador portal, Trinetra devices have been integrated with Ador’s HVR equipment 

which are installed at various sites. The Ador web portal will be useful in monitoring and controlling all the parameters 

of the HVR units. Users can also monitor multiple controllers within the equipment.  

Parameters from the HVR equipment will be fetched by the Trinetra device at regular predefined time intervals and 

the data will be sent to the Trinetra web server through the internet. Data received from the Trinetra device will be 

parsed and presented to the user in Web Application as well as Mobile App Data includes all live parameters and 

critical alerts and other additional parameters of the Unit. Ador can choose to plan their maintenance or rectification 

activities based on any deviation in the parameters. Data from the HVR units are presented in different user friendly 

formats in different modules. Users are also provided with a Configuration modules which help them to configure all 

the predefined parameters and equipment layout as desired. 
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Logging In 

 

1. The application would start with the login screen. 

2. Enter your Username, Password and Organization code. 

3. Click Enter to begin your session 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig: Login Screen 

 

4. If the user wants the application to remember the credentials for consecutive logins, the ‘Remember me’ checkbox 

can be checked. 

5. Clicking the ‘Forgot your password?’ link will redirect the user to the password retrieval screen. Here the user needs 

to enter the User Name & the Organization Code and click the Submit button. The password will be mailed to the 
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user’s email address. Clicking the Cancel button in the password retrieval screen will return the user back to Login 

screen. 

 

 

Fig: Password Retrieval screen 
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Overview of Functions 

1. Dashboard 

The dashboard gives a snapshot of the important parameters that needs to be monitored by the users. Data is presented 

in the form of charts which can be toggled to data view as well. Data in the charts can be exported as reports in PDF and 

Excel formats for future reference.  

      Fig: Dashboard 

User can choose to filter the data with a particular criteria by making use of the available filters: 

 

Site Drop down allows the users to select the desired site for which the data has to be 

viewed 

 

 

User can select the Type of equipment (Precicon III / Precicon R) to be viewed from this drop 

down 
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All equipment available under the selected site and Precicon type will be listed in this 

Equipment drop down 

 

 

 

User can choose the date duration to view the data by selecting the start and end date in 

these Date fields. A maximum of 7 days data can be viewed at one instance 

 

After selecting the desired filters and when the user clicks on the search button data will be presented in the 

Dashboard charts based on the selected criteria 

 

Data presented in the Dashboard can be toggled between the data view and the chart view by consequent 

clicks on the chart and grid icon 

 

Dashboard module consists of the following charts: 

 

Alarms Chart 

 

 

 

 

 

 

 

 

 

 

 

 

      Fig: Alarms Chart 

 Alarms chart presents the data in the form of a pie chart with the count of Alarms received in each of the 

Precicon type.  

 On clicking the Pie chart, a drilled down bar chart with the count of Alarms in each category will be 

displayed for 15 equipment with highest alarm count for the selected duration 
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Fig: Drilled - down Alarms chart 

 

Device ESP Status 

 Device ESP chart presents the count of ESPs that are currently Online or Offline in each Precicon type 

 Data in ESP Status chart is displayed based on the current status of the equipment irrespective of the date 

duration provided in the filters 

 

 

 

 

 

 

 

 

 

 

 

 

Fig: Device ESP Status Chart 

 

Product Warranty 

 This chart presents the data based on the number of equipment that are currently under warranty and the 

count of ESPs that are currently not under warranty in each Precicon type 

 Equipment warranty is identified based on the Warranty date configured while updating the equipment details 

in the application 

    Data in the Product Warranty chart is displayed based on the current date and warranty date of the 

equipment irrespective of the date duration provided in the filters 
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Fig: Product Warranty chart 

 User will be able to view all the statistical data charts either in graphical chart form / data view, as shown in 

sample below. 

 

 User will be able to export the report either in PDF / Excel formats. 

 

 

 

 

 

 

 

 

 

 

 

 

Fig:  Data View & Export Options 
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2.  Monitor 

The monitor screen presents the current status of all the equipment at various sites along with their current location in 

Map. Detailed information about the equipment is displayed in a grid format with various options  

 When the Monitor tab is clicked from Menu the Monitor page is loaded with all the equipment at various sites 

plotted on the map with markers indicating the Precicon type and status of the equipment 

 Monitor Grid is updated with information such as  

o Equipment Name : Name of the equipment as configured 

o Controller Type    : Type of controllers – Precicon III & Precicon R 

o Last Reported On : Recent date & time when the data was received from the device 

o Location Details   : Address of the Equipment 

o Message Details : Last message that was updated from the device 

o Status   : Status to indicate whether the equipment is currently Online or Offline 

 

Fig: Monitor Screen 

 Monitor screen presents the following information in different formats as mentioned below 

Scrolling Alarms: A scrolling list of alarms that have been received from all the equipment in the last 24 hours 

from current time is displayed above the Map. Alarms get updated as and when received based on time. Details such as 

ESP name, alarm description and the date & time of alarm trigger will be displayed 

http://www.trinetrawireless.com/
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     Fig:  Monitor - scrolling Alarms 

 

Map Info Panel: On Moving the mouse over any equipment markers on the map, an Info panel will be displayed, 

which contains the current equipment details along with some additional pre – configured information about the 

equipment. An additional weather info displays the current weather information at the site 

 

   

 

 

 

 

 

 

 

 

 

 

Fig: Monitor Info panel 

 

Grid view will be present below the map which provides the detailed information about the equipment. 

 

User will be provided with the following options on the grid that will be useful in viewing the monitor data as 

desired 

 

 Enables to select the appropriate site and view equipment under that site. 

 

 Plots the selected equipment on map 

  

 List of equipment in a separate window      

   

 

http://www.trinetrawireless.com/


User Manual                                                                             TRINETRA Wireless Pvt. Ltd. 
Confidential Document                                               GPS ESP Tracking & Site Management 

TRINETRA Wireless Pvt. Ltd.                                                                                                                     Page 13 of 47  

www.trinetrawireless.com                                                                                     Canada | USA | UK | UAE | India | Singapore | Hong Kong  

 

 Displays the map in separate window with all equipment plotted on it 

             

 Refreshes the contents of the grid 

 
 

 Option to export the contents of the grid in PDF, XLS and RTF formats.  

 

  Count of equipment details to be displayed per page in the grid 

 

 

 User can also choose to filter the data in the grid by selecting any of the filter 

options and entering the filter value 

 

 

 

 

 Equipment Status 

 

 Indicates that the equipment is of type Precicon R and is Online 

 

 Indicates that the equipment is of type Precicon III and is Offline 

 

 Equipment layout: when any of the equipment name in the grid is clicked, a new window will be displayed with 

the equipment layout as configured.  

Status of all the controllers in the equipment will be displayed along with the controller parameters 
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      Fig: ESP Layout 
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3. History 

The History screen assists to view all the parameters of the ESP over the selected time duration. The user can generate 

the list of commands sent to the ESP and the messages & alerts received from the ESP. History can be generated for any 

consecutive 3 days in the past 3 months at one instance.  

        

       Fig: History 

 

History data will be generated based on the selected filters. User can select the desired customer and the corresponding 

ESP and site details will be listed in the ESP and Site list respectively. User can then choose any specific controller in the 

ESP and the desired date duration to view the data. Following are the search filters available in History page 

 

List of all the customers 

 

 

List of all the sites which will be displayed based on the ESPs listed 

 

 

List of ESPs which will be displayed based on the selected customer 

 

 

List of controllers that will be displayed based on the selected ESP 

 

 

Start and End date and time for which the History has to be generated 
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On selecting the filters and clicking on the “Update Results” button, data will be updated in the grid. Parameters will be 

populated in the grid based on the controller type (Precicon III/ Precicon R). When there is no data available for the 

selected criteria, appropriate alert will be displayed 

 

Users can export the data in Excel format by clicking on 

 

Users can switch between different pages of data in the grid by 

clicking on the respective page numbers in the bottom of the grid  

 

Additional Parameters 

Critical and additional parameter messages can be viewed by clicking on the link available in the Message details 

Clicking on the Message will open a popup panel displaying the additional parameters  

      

     Fig: Additional Parameters Panel 

Send Command 

  Privileged Users can send command to the ESPs using the Send Command option. Clicking on the Send 

command button will display the Send Command panel with the ESP details and the list of commands available for the 

user 

Selecting any particular command will populate the parameters that are applicable for the selected command. User can 

update the values for the parameters to be sent in the command and can click on Send command. 

 

The following are some of the commands accessible to the user: 

Command Description Parameters 

Get Controller Count Gets the count of controllers in the selected ESP NA 

Set Controller Count Sets the controller count in the selected ESP to the value entered Controllers Count 

Set Write Parameters 
Sets the entered value for the selected parameter of the selected 

controller 

DCSIM (Type Precicon R) 

Controller/Field 
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Parameter 

Value 

   

  

 

   

 

On sending any command from the Control Panel, an indication of the command being sent is displayed in the Control 

Panel. Also, the result of the command, whether the command is a success or the command has timed out, will also be 

displayed. 

Scheduling of Commands 

Users can schedule the commands to the ESP which enables them to execute the commands even in their absence. The 

command will be automatically sent to the ESP on receiving any message from the device. There is no restriction on the 

no. of commands that can be scheduled for an ESP. Scheduling of Commands option can be utilized through the Control 

Panel  

 

Users can select the command which is displayed in the drop-down of the Select Command option. Once the parameters 

for the selected command are defined, users can enter the retries period and select the Schedule button to save the 

schedule. Command will be executed until the command status is success or the retries period expires Clicking the 

Cancel button cancels and closes the scheduling option. The Control Panel will return to its previous state. 
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4. Alarms 

The alarms screen displays all the alarms triggered from the ESPs. Users can view all type of alarms based on the filters 

and duration selected. Alarms will be categorized based on the severity as configured (Notify, Warmning1 and Warning2) 

Fig: Alarms Screen 

 

Below mentioned are the search filters available in Alarms screen 

 

 

List of all the sites which will be displayed based on the ESPs listed 

 

 

List of ESPs which will be displayed based on the selected customer 

 

 

Severity of the Alarms will be listed in the drop down 

 

 

Status of the Alarms will be listed in the drop down 

 

 

 

Start and End date and time for which the Alarms has to be generated 

 

 

Alarms generated based on the selected criteria will display the following data in the grid 

Controller Name  -  Name of the controller from which the Alarms was triggered 

Date & Time  -  Date & time when the Alarms was triggered 
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Alarm Description -  Description of the Alarm triggered 

 

Severity  -  Indicates the severity of the alarm (Notify, Warning1 and Warning2) 

        -   This icon mentions the WARNING type of ALARMS 

        -   This icon mentions the CRITICAL type of ALARMS 

 

Acknowledgement - Acknowledge received for Alarms from Precicon III type equipment 

 

Users can export the alarms data in PDF Excel and Word formats by selecting the desired 

format and clicking on the export button  
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5. Configuration 

Configuration Module allows the user to  

 Modify the organization details 

 Configure the user groups, users and assigning user group to users. 

 Configure the ESPs  

 Configure the site, assigning ESPs to the site and assigning users to the site 

 Configure the message & sensor severity settings 

 

The user can drag and change the default arrangement of the modules listed in the Configuration page. On rearranging, 

the user will be requested whether the current layout has to be saved while leaving the page. The saved layout will be 

loaded next time the user visits the Configuration page. 

5.1 User Management 

The User Management includes 

1. Manage Users for creating and updating the users. 

2. Manage User Group for creating, updating and deleting the user groups. 

3. Group Assignment for assigning and unassigning the users to the user group. 

5.1.1 Manage Users 

Manage Users module allows the user to manage the organization users by creating and updating them. 

Select Configuration → User Management → Manage Users as shown in the below screen 

Fig: Manage Users – Configuration Panel 
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Click the Manage Users button in the Configuration Panel to view the following Manage Users Listing screen. 

Fig: Manage Users 

 

 There is a provision for search under each column in the above manage users listing screen such that the user can 

search for a particular user or group of users based on the User Name, Display Name, Email and Group. 

 The users can also sort the grid contents based on a particular column by clicking the appropriate column header. 

 There is a provision for exporting the contents from the manage users grid to PDF, XLS, CSV and RTF as required. 

To export, select the file format and click Export button at the top right corner. 

 The Active Status and Unlocked Status can also be changed by clicking the icons in the appropriate Active Status 

and Locked Status column in the grid. 

 

The following are the purpose of the symbols used in the above Manage Users Listing Screen. 

    Used to edit the user details 

    Used to reset the password of the user 

Add a User – Click Add Users button as highlighted in the above Manage Users screen. 
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      Fig: Add Users screen 

The following are the steps to create the Users  

1. Select the Title (Mr. / Miss / Mrs.). 

2. Fill the personal details of the users like First Name, Last Name, Email Id, Phone Number and Mobile Number, 

where Last Name, Phone and Mobile Number are optional. 

3. Select the Unlocked checkbox. By default, it will be checked. If the Unlocked checkbox is not checked, the user 

will be locked and would not be able to log into the system. The user will be locked when the user attempts to log 

into the system with certain number of invalid tries which is set for the organization. It determines whether the 

user can login into the system or not. 

4. Select the Active checkbox. By default, it will be checked. If the Active checkbox is not checked, then the user will 

be made in-active and could not able to login into the system. It determines whether the user is available in the 

organization or not. 

5. Fill User Name which allows the user to login to the system. 

6. Fill Display Name which is displayed throughout in the system when the user logs into the system. 

7. Fill Password and Confirm Password which allows the user to login to the system. The number of password 

characters allowed should not be less than the number of password characters set for the organization. 

8. Select the User Group which applies the module and operation wise rights to the user. 

9. Select the user preferences like Preferred site, Screen Refresh Frequency in seconds and Time zone  

10. Finally click the Save button to add the User details or click Cancel button to cancel the add operation. 

Edit a User – Click the appropriate Edit ( ) icon in the right side of the Manage Users Listing Screen corresponding to 

the User for which the details have to be updated. The Edit screen appears and change the User details as needed and 

click Save Button to reflect the changes.  
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Reset the password of a User – Click the appropriate Reset ( ) icon in the right side of the Manage Users screen, 

corresponding to the User for which the password has to reset. The following Reset Password screen appears  

 

Fig: Reset Password Screen 

The following are the steps to reset the password 

1. Fill New Password and Confirm Password. The number of password characters allowed should not be less than the 

number of password characters set in the manage organization. 

2. Click the Save button to reset the password of the selected user or click Cancel button to cancel the reset password 

operation. 

 

Update the Locked Status, Active Status and User Group for a group of users – There is a provision called Mass 

Update in the Manage Users Listing Page.  

 

The following are the steps for Mass Update 

1. The user has to select the group of users using the check box in the grid at the left corner. 

2. Select the User Group, Locked and Active Status if required. 

3. Finally click the Update button for mass update. 

 

Limitations  

1. Only the users having the privileges can view or edit the user details or edit the user group.   

2. Users cannot be created if the defined user count reaches more than the Total No of Users set in the Manage 

Organization. 

3. The users cannot edit their own user group, unlocked status and active status. 

4. The users cannot edit the user group, unlocked status and active status of Organization Administrator’. 

5. The users cannot reset their own password and the password of Organization ‘Administrator’. 
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5.1.2 Manage User Group 

Manage User Group module allows the user to manage the organization user groups by creating, updating and deleting 

them. 

Select Configuration → User Management →Manage User Group as shown in the below screen 

Fig: Manage User Group – Configuration Panel 

 

Click the Manage User Group button in the Configuration Panel to view the following Manage User Group screen. 

 

Fig: Manage User Group screen 

 

The users can sort the grid contents based on a particular column by clicking the appropriate column header. 

 

The following are the purpose of the symbols used in the above Manage User Group Listing Screen 

   BINOCULARS: Used to view the user group details. 

    PENCIL: Used to edit the user group details 

   CROSS: Used to delete the user group  
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Add a User Group – Click Add User Group button as highlighted in the above Manage User Group screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig: Add User Group screen 

The following are the steps to create the User Groups 

1. Fill User Group Name (mandatory) and User Group Description (optional). 

2. Select the required modules and operations by selecting the appropriate check box at the left corner. 

3. Finally click the Save button to add the User Group details or click Cancel button to cancel the add operation. 

 

Edit a User Group – Click the appropriate Edit ( ) icon in the right side of the Manage User Group screen, 

corresponding to the User Group for which the details have to be updated. Change the user group details, module and 

operation rights as needed, and click the Update button to reflect the changes.  

View a User Group – Click the appropriate View ( ) icon in the right side of the Manage User Group screen, 

corresponding to the User Group for which the details have to be viewed. The user group details will be viewed by the 

user in the read only mode. 

Delete a User Group – Click the appropriate Delete ( ) icon in the right side of the Manage User Group screen, 

corresponding to the User Group which has to be deleted.  
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Limitations  

1. Only the users having privileges can create, edit, view and delete the user group.  

2. The users cannot able to edit their own user group details. 

3. Other than the Security Admin group users, users of other group cannot update the details of Security Admin 

group. 

4. The User Group cannot be deleted once it is assigned to users. 

5. The default User Group Security Admin cannot be deleted. 

5.1.3 Group Assignment 

Group Assignment Module allows the user to assign the user group to the users. Group Assignment provides the module 

and operation wise rights to the users. The users without user group cannot login to the system. 

 

Select Configuration → User Management → Group Assignment as shown in the below screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: Group Assignment – Configuration Panel 

 

Click the Group Assignment button in the Configuration Panel to view the following Group Assignment Screen 
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Fig: User Group Assignment 

 

There is a provision for search under each column in both unassigned users list and assigned users list in the above User 

Group Assignment screen such that the user can search for a particular user or group of users based on the User Name 

and Display Name. 

 

The users can also sort the grid contents based on a particular column by clicking the appropriate column header in both 

unassigned users list and assigned users list. 

 

The user can select multiple users that are to be assigned from the unassigned list and vice versa for the particular User 

Group. 

 

The following are the steps to assign and unassign the users to the user group 

 Select the required User Group. The users will be loaded based on the user group selected.   

 Select the user group for which the user has to be assigned or unassigned. By selecting the user group, the users 

which were all assigned and unassigned will be displayed. 

 To assign the users to the selected user group, Select the check box of the corresponding users from the Unassigned 

Users List and click the Assign button to assign the selected users to the User Group as highlighted in the Group 

User Assignment Screen Shot.  

If the user is already assigned with other user group, then on clicking the assign button will replace the user group 

with selected user group for the user. 
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 To unassign the users from the selected User Group, Select the check box of the corresponding users from the 

Assigned Users List and click the Unassign button to unassign the selected users from the User Group as highlighted 

in the Group User Assignment Screen Shot.  

If the user is already assigned with the same selected user group and on clicking the unassign button will not allow 

the user to login into the system until the user group is assigned. 

 

Limitations  

1. Only the users having privileges can assign and unassign the users from the user group. 

2. The users cannot assign or unassign their own user group. 

3. The user cannot assign or unassign the user group of organization Administrator. 

5.2 Site Management 

The Site Management includes 

1. Manage Site for creating, updating and deleting the site. 

2. ESP Assignment for assigning and unassigning the ESPs to the site. 

3. User Assignment for assigning and unassigning the users to the site. 

5.2.1 Manage Site  

Manage Site Module allows the user to create, modify and delete the site.  

Select Configuration → Site Management → Manage Site as shown in the below screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig: Configuration – Manage Site 
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Click the Manage Site button in the Configuration Panel to view the following Manage Site screen. 

      Fig: Manage Sites 

 

 There is a provision for search under each column in the above manage site listing screen such that the user can 

search for a particular site or group of site based on the Site Name and Description. 

 The users can also sort the grid contents based on a particular column by clicking the appropriate column header. 

 There is a provision for exporting the contents from the Manage Site grid to PDF, XLS, CSV and RTF as required. 

To export, select the file format and click Export button at the top right corner. 

 

The following are the purpose of the symbols used in the above Manage Site Listing Screen 

     PENCIL: Used to edit the site details 

    CROSS: Used to delete the site  

 

Add a Site – Click Add Site button as highlighted in the above Manage Sites screen.  
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Fig: Manage Site Add Screen 

The following are the steps to create the Site 

1. Fill Site Name and Description. 

2. Enter the rating for the power plant and the rating for the HVR equipment 

3. Select the equipment type (Precicon III/ Precicon R) 

4. Select the Severity levels for the site in the Manage Site Add Screen.  

If all other three severities are selected, whenever the ESPs under this site triggers the messages with these 

severities then, Email / SMS / Both notification will be given to the intended user automatically by the system. 

5. Click the Manage Notification button in the Manage Site Add Screen and following Manage Notifications pop-up 

appears. 
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Figure: Manage Notifications Popup 

 

If the user has the Email then a check box will be shown along with the email address of  the user and also the same 

applies for the Mobile Number. Select the users to whom Email & SMS notifications have to be sent. 

6. Click Add Notifications to set the notification list against the selected Site. 

7. Finally click the Save button to add the site or click Cancel button to cancel the add operation. 

 

Edit a Site – Click the appropriate Edit ( ) icon in the right side of the Manage Site Screen corresponding to the Site 

for which the details have to be updated. The Edit screen appears and change the site details as required and click the 

Save button to reflect the changes. 

 

Delete a Site – Click the appropriate Delete ( ) icon in the right side of the Manage Site screen corresponding to the 

Site which has to be deleted.  

 

Limitations  

1. Only the users having privileges can create, edit, view and delete the site. 

2. Users can manage only assigned sites which are done in the Site User Assignment module and rest of them will not 

be displayed in the list. But organization’s Administrator can manage all the available sites in the organization. 

3. User cannot delete the default site All. 

4. User cannot delete the site which has assigned ESPs (or) users (or) set as default site in user preferences.  
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5.2.2 ESP Assignment 

ESP Assignment Module allows the user to assign the ESPs to the site. 

Select Configuration → Site Management → ESP Assignment as shown in the below screen 

    Fig: ESP Assignment – Configuration Panel 

 

Click the ESP Assignment Button in the Configuration Panel to view the following ESP Assignment Screen 

 

Fig: Site ESP Assignment 

 

There is a provision for search under each column in both unassigned ESPs list and assigned ESPs list in the above Site 

ESP Assignment screen such that the user can search for a particular ESP or group of ESPs based on the ESP Name, 

ESP Type, Make and Model. 
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The users can also sort the grid contents based on a particular column by clicking the appropriate column header in both 

unassigned ESPs list and assigned ESPs list. 

 

The user can select multiple ESPs that are to be assigned from the unassigned ESP list and vice versa for the particular 

Site. 

 

The following are the steps to assign and unassign the ESPs to the site 

 Select the required Site from the drop down. The ESPs will be loaded based on the site selected.   

 Select the site for which the ESPs have to be assigned or unassigned. By selecting the site, the ESPs which were all 

assigned and unassigned will be displayed. 

 To assign ESPs to the selected site, Select the check box of the corresponding ESPs from the Unassigned ESPs List 

and click the Assign button to assign the selected ESPs to the Site as highlighted in the Site ESP Assignment Screen 

Shot.  

 To unassign ESPs from the selected Site, Select the check box of the corresponding ESPs from the Assigned ESPs 

List and click the Unassign button to unassign the selected ESPs from the Site as highlighted in the Site ESP 

Assignment Screen Shot.  

 

Limitations 

1. Only the users having privileges can assign and unassign the ESPs from the site. 

2. By default, all ESPs created in the Manage ESPs will be assigned to the default site 'All ESPs'. The user cannot 

unassign the ESPs from the default site 'All ESPs' 

3. Only the assigned site will be loaded in the Site drop down for the users other than the organization’s Administrator. 

5.2.3 User Assignment 

User Assignment Modules allows the user to assign the users to the site. Only the assigned sites will be displayed for the 

user throughout the application when the user logs into the system and the organization’s Administrator can manage all 

site. 

Select Configuration → Site Management → User Assignment as shown in the below screen 
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Fig: User Assignment – Configuration Panel 

 

Click the User Assignment Button in the Configuration Panel to view the following User Assignment Screen 

 Fig: User Assignment 

 

There is a provision for search under each column in both unassigned users list and assigned users list in the above Site 

User Assignment screen such that the user can search for a particular user or group of users based on the User Name 

and Display Name. 

The users can also sort the grid contents based on a particular column by clicking the appropriate column header in both 

unassigned users list and assigned users list. 

The user can select multiple users that are to be assigned from the unassigned users list and vice versa for the particular 

Site. 
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The following are the steps to assign and unassign the users to the site 

 Select the required Site from the drop down. The users will be loaded based on the site selected.   

 Select the site for which the users have to be assigned or unassigned. By selecting the site, the users which were all 

assigned and unassigned will be displayed. 

 Select the check box of the corresponding users from the Unassigned Users List and click the Assign button to 

assign the selected users to the Site as highlighted in the Site User Assignment Screen Shot.  

 Select the check box of the corresponding users from the Assigned Users List and click the Unassign button to 

unassign the selected users from the Site as highlighted in the Site User Assignment Screen Shot.  

 

Limitations 

1. Only the users having privileges can assign and unassign the users from the site. 

2. The users cannot unassign their own site. 

3. The user cannot assign or unassign the site for the organization’s Administrator. 

4. Only the assigned site will be loaded in the Site drop down for the users other than the organization’s Administrator. 

5.3 ESP Management 

The ESP Management includes 

Manage ESPs for creating and updating the details of the ESPs. 

5.3.1 Manage ESPs 

Manage ESPs Modules allows the users to modify the ESP details.  

Select Configuration → ESP Management → Manage ESPs as shown in the below screen 

 

    Fig: Manage ESPs – Configuration Panel 
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Click the Manage ESPs Button in the Configuration Panel to view the following Manage ESPs Listing Screen 

 

Fig: Manage ESPs 

 

 There is a provision for search under each column in the above manage ESPs listing screen such that the user can 

search for a particular ESP or group of ESPs based on the Device ID, ESP Name, Make Name, Model and License 

Plate. 

 The users can also sort the grid contents based on a particular column by clicking the appropriate column header. 

 There is a provision for exporting the contents from the manage ESPs grid to PDF, XLS and RTF as required. To 

export, select the file format and click Export button at the top right corner. 

 

The following are the purpose of the symbols used in the above Manage Site Listing Screen 

     PENCIL: Used to edit the ESP details 

 

CROSS: Used to delete the ESP  

 

BINOCULARS: View ESP details 
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Add an ESP – Click Add ESP button as highlighted in the above Manage ESPs screen. 

Fig: Manage Site Add Screen 

The following are the steps to create an ESP 

1. Select the Device ID mapped to the ESP from the drop down 

2. Select the equipment type of the ESP 

3. Enter the name of the ESP 

4. Select the Customer name form the Customer drop down. User can also add new customer details by clicking on 

the “Add New Customer” option 

5. Customer details panel will displayed when the add icon is clicked.  

a. User can enter the customer name and location and save the details. 

b. Clicking on cancel will return to the add ESP screen 

6. User can also edit the existing customer details by clicking on the edit icon which will be displayed on selecting a 

customer 

7. Customer details can be deleted by clicking on the delete button which will be displayed in the edit customer 

details panel 

http://www.trinetrawireless.com/


User Manual                                                                             TRINETRA Wireless Pvt. Ltd. 
Confidential Document                                               GPS ESP Tracking & Site Management 

TRINETRA Wireless Pvt. Ltd.                                                                                                                     Page 38 of 47  

www.trinetrawireless.com                                                                                     Canada | USA | UK | UAE | India | Singapore | Hong Kong  

Fig: Add Customer Details      Fig: Edit/Delete Customer Details 

8. Enter the Date of Commissioning details 

9. Enter the Email ID and Contact number 

10. Enter any additional details of the ESP if required’ 

11. Enter the warranty start date and End date for the ESP 

12. Select the severity of alarms to be notified 

13. Select the user(s) for notification by clicking on the Manage Notifications button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: Manage Notifications Popup 

 

14. If the user has the Email then a check box will be shown along with the email address of  the user and also the 

same applies for the Mobile Number. Select the users to whom Email & SMS notifications have to be sent. 

15. Click Add Notifications to set the notification list against the selected ESP. 

16. Finally click the Save button to add the ESP or click Cancel button to cancel the add operation. 
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Edit an ESP – Click the appropriate Edit ( ) icon in the right side of the Manage ESP Screen corresponding to the 

ESP for which the details have to be updated. The Edit screen appears and change the ESP details as required and click 

the Save button to reflect the changes. 

 

Delete an ESP – Click the appropriate Delete ( ) icon in the right side of the Manage ESP screen corresponding to 

the ESP which has to be deleted.  

 

View an ESP - Click the appropriate View icon (   ) in the right side of the Manage ESP screen corresponding to the 

ESP which has to be viewed. View screen appears with all the details of the ESP 

 

Limitations  

1. Only the users having privileges can add, edit and view the ESP details. 

2. Users can manage only the ESPs of the assigned sites which is done in Site User Assignment Module and rest of 

them will not be displayed in the list but the organization’s Administrator can manage ESPs under all sites in the 

organization. 

5.4 ESP Layout 

The ESP Layout module includes 

1. ESP Configuration to configure the controllers in an ESP 

2. ESP Layout to view the layout of an ESP 

5.4.1 ESP Configuration  

 ESP Configuration allows the users to Add, Edit, View and Delete the controllers of an ESP 

 Select Configuration → ESP Layout → ESP Configuration as shown in the below screen 

 

 

 

 

 

 

 

 

 

 

 

 

      Fig: Configuration - ESP Layout 
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Click the ESP Configuration in the Configuration Panel to view the following controller management Screen 

      Fig: ESP Controller Management 

 

 There is a provision for search under each column in the above manage Controllers listing screen such that the user 

can search for a particular controller or group of controllers based on the controller Serial number, ID and Controller 

Name, The users can also sort the grid contents based on a particular column by clicking the appropriate column 

header. 

 All the controllers mapped to an equipment will be grouped and listed under the ESP name. Users can click the “+” 

sign to view the controller list. Clicking on the “-“ icon will collapse the list and display the ESP name and count of 

controllers mapped to the ESP. User can also sort the data based on the ESP name  

 There is a provision for exporting the contents from the manage ESPs grid to PDF, XLS and RTF as required. To 

export, select the file format and click Export button at the top right corner. 

 

The following are the purpose of the symbols used in the above Controller Management Listing Screen 

     PENCIL: Used to edit the controller details 

 

CROSS: Used to delete the controller 

 

BINOCULARS: View controller details 

 

Add a Controller – Click Add Controller button as highlighted in the above Controller Management screen. 
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      Fig: Add Controller 

 

Following are the steps to add a controller 

1. Select the ESP to which the controller has to be mapped from the ESP details drop down 

2. Select the passage for the controller.  

a. User can create new passage details by clicking on the add icon near the passage drop down. User has 

to enter the passage name and description and save the passage details. Clicking on cancel will return to 

the Add controller details page 

b. User can edit the passage details by clicking on the edit icon that appears when an existing passage is 

selected  

c. User can delete the passage details by clicking on the delete button that appears in the edit passage 

details panel 
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  Fig: Add Passage      Fig: Edit/Delete Passage 

 

3. Select the chamber/ section for the controller 

a. User can create new chamber details by clicking on the add icon near the Chamber drop down. User has 

to enter the chamber name and description and save the chamber details. Clicking on cancel will return to 

the Add controller details page 

b. User can edit the chamber details by clicking on the edit icon that appears when an existing chamber is 

selected 

c. User can delete the chamber details by clicking on the delete button that appears in the edit chamber 

details panel 

  Fig: Add Chamber       Fig: Edit/Delete Chamber 

 

4. Select the controller ID of the controller 

5. Select the location of the controller in the ESP from the Location drop down 

6. Enter the Name of the Controller 

7. Enter the Controller Serial number 

8. Enter the start and end date of warranty for the controller 

9. Finally click the Save button to add the Controller details or click Cancel button to cancel the add operation. 

 

Edit a Controller – Click the appropriate Edit ( ) icon in the right side of the Controller Management Screen 

corresponding to the controller for which the details have to be updated. The Edit screen appears and change the 

controller details as required and click the Save button to reflect the changes. 

 

http://www.trinetrawireless.com/


User Manual                                                                             TRINETRA Wireless Pvt. Ltd. 
Confidential Document                                               GPS ESP Tracking & Site Management 

TRINETRA Wireless Pvt. Ltd.                                                                                                                     Page 43 of 47  

www.trinetrawireless.com                                                                                     Canada | USA | UK | UAE | India | Singapore | Hong Kong  

Delete a controller – Click the appropriate Delete ( ) icon in the right side of the Controller Management screen 

corresponding to the controller which has to be deleted.  

 

View a controller - Click the appropriate View icon (  ) in the right side of the Controller Management screen 

corresponding to the controller which has to be deleted 

 

Limitations  

1. Only the users having privileges can add, edit and view the Controller details. 

5.4.2 ESP Layout  

 ESP Layout allows the user to view the layout of the selected ESP 

 Select Configuration → ESP Layout → ESP Layout as shown in the below screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

       Fig: ESP Layout 

ESP Layout screen will be displayed as shown below 

 

  

 

 

 

 

 

 

 

 

 

      Fig: ESP Layout 
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Select the desired site from the Site drop down. Equipment mapped to the selected site will be listed in the equipment 

drop down 

Select the equipment from the equipment drop down and click on Show ESP Layout 
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6. Preferences 

The Preferences screen is to manipulate the user preferences like time zone, choose a default site setting and change the 

current password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig: User Preferences 

 

Time Zone 

1. The user would be able to set their time zone. Based on the time zone selected, the time displayed in the data 

throughout the application, and the output of some of the commands, will vary. 

2. Some of the places where the a change of time zone will be reflected, are: 

 

Module Effect 

Dashboard Based on the time zone selected, the chart data will be displayed. 

Monitor The no. of alarms scrolling above the map will differ. 

History The no. of entries displayed by the Update Results command will vary. 

Alarms The no. of entries displayed for the selected criteria, will vary. 

 

3. The time zone of the user can be changed in two ways: 

 Using the Preferences page. 

 By editing the user’s details, under Manage Users. This can be done either by a Security Admin of the 

organization or by a user with appropriate privileges. 

 

 

Fig: Time Zone 
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Preferred Site 

1. The user can choose the preferred site he / she wants to view the details. The selected preferred site will be displayed 

in the below mentioned modules every time the logs in. 

2. Other sites will still be accessible to the user in all the modules. The user can select the required site from the drop-

down, in the respective module pages, to access the ESPs of other Sites. 

3. The selection of preferred site will be reflected in the following modules: 

 

Preferred Landing Page 

1.  Preferred Landing Page allows the user to set the required page to be displayed upon logging into the application. 

2.  The list of modules listed in the drop-down depends on the user group privileges available for the user. 

3.  By default, the first module available in the user’s user group will be set as the landing page for the user. 

 

Change Password 

1. The user can change their password using the Change Password section. 

2. The user will have to provide their current password to change their password. 

3. If the provided current password is incorrect, the user will not be allowed to change his / her password. 

4. Once the password has been changed, the previous password will not be considered for logging into the application. 

 

 

Fig: Change Password 

Module Effect 

Dashboard 
The Site drop-down will be displaying the selected default site and the data displayed in the charts 

will be for the ESPs under the default site. 

Monitor ESPs under the selected preferred site will be displayed in the Monitor grid 

History 
Data will be displayed for the default site ESP(s) until the user chooses to view the other sites’ 

history. 

Alarms 
Alerts related to the ESPs of the selected default site alone will be displayed in the Alerts grid. The 

user can change the sites in the drop-down to view the alerts of other ESPs. 
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Common Error Page 

1. Common Error Page will be encountered by the user in case there has been a break in the flow of application. 

 

Fig: Common Error Page 

2. The following are the operations in the error page, that are available to the user: 

 

 - Go back to the Home page of the application. The user will be taken to the default home page, usually 

the Dashboard. 

 

 - Go back to the previous page in the application. The user will be taken to the application’s previous 

page that was working fine. 

  

 - Mail the error to the Trinetra team. This will trigger a mail to the Trinetra team with the encountered error 

details. 

 

 - Refresh the current page. Sometimes, the error might have occurred due a minor glitch. A simple 

refresh of the page will return the application right on track. 

 

 - Log out of the application. Sometimes, just logging out and logging back into the application will clear 

the error from the application.  
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